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Terms and Conditions of E-Banking Services

1. Definitions:

The following words and expressions wherever they appear, shall
have the meanings assigned to them unless the context indicates
otherwise.

Bank: Jordan Kuwait Bank

Customer: Account(s) holder whose subscription in electronic
services has been accepted who shall be fully responsible for the
usage thereof and who shall benefit from the services provided
through it.

Business Day: The official office hours of the Bank during which it
deals with customers being from 8:30 am until 3:00 pm or as may
be determined from time to time by the Central Bank.

Electronic Services: Services which are provided by the Bank
comprising Online Banking, Push Notifications and any electronic
service(s) that the Bank decides to provide in the future;
hereinafter referred to as the "Service".

Transactions: Banking service(s) that the Bank agrees to provide
to the customer through electronic services.

Customer's Accounts: Accounts which the customer maintains
with the Bank related to the usage of electronic services.

Pin Code: Identification Code which the Bank issues to the
customer.

Electronic Transfer Order: Any electronic transfer order and/or
information and/or instructions related thereto.

The biometric login service: is a service where the customer may
use his/her fingerprint or face recognition registered on his/her
bank verified smart device in lieu of his/her username and
password as a security code to confirm his/her identity to login to
JKBMobile application.

Notification: Information message issued by the Bank which is
forwarded to the customer by one of the electronically available
means and/or as the Bank deems appropriate.
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1. By signing this application, | discharge you from any liabilities or
damages which may be sustained by me or by any person
whomsoever due to my non-compliance with the terms,
conditions and instructions issued by you or due to the misuse of
the service by me or by third parties of whatever capacity and |
undertake to indemnify you for any damages whether monetary or
moral relating to your reputation.

2.1 understand that if you agree to my participation in the
service(s) referred to above, you shall provide me or provide my
authorized signatory with an envelope containing my Pin Code for
such Service and | acknowledge that receipt of the envelope shall
be deemed an acknowledgment by me that it is properly sealed
and | waive my right in challenging or claiming otherwise in the
future. | also understand that | can do self-registration and/or
forgot password services using my ATM card number and its PIN
which will be considered as identification means determining my
identity with you, and any operations performed using these
means considered issued by me, and | waive my right in
challenging or claiming otherwise in the future

3.1 have been informed of the OTP feature provided by the
Bank in order to protect my password when using the JKB-Online
service through which the Bank sends an SMS to my mobile
number registered with you, containing a (one Time Password) that
changes every time, so | register the same in the field assigned at
the homepage in order to obtain access to the website.

4.1 undertake to immediately notify you about possible
third party access to my account or the probability of third parties
knowing my Pin Code and | shall be obliged and undertake to be
responsible for all transactions and amounts which have been
transferred as a result thereof until the end of the working hours on
the day in which you are so notified in writing by me and | further
authorize you unconditionally and irrevocably to take any
measures that you deem appropriate including the cessation
and/or non-execution of the Service or transactions without any
liability or responsibility on your part .

5.1 have understood vyour instructions in respect of
changing the Pin Code upon using the Service for the first time
within the services so requiring and prior to executing the
transaction and | am fully responsible for keeping and safeguarding
the Pin Code and fully understand that the Pin Code determines my
identity with you. | undertake and shall be obliged not to make it
known or pass to third parties and undertake to take the necessary
precautions in the event of using the Service in any public place.

6.1shall be absolutely committed to restrict the usage of the Pin Code
given to me solely to myself personally and I am committed for not
permitting any other party to use it under any circumstances or for
any reason whatsoever and | agree that all transactions that took
place or shall take place through the Pin Code are authorized by me
personally and shall be considered binding and a conclusive
evidence against me the same as of the Bank's books and records. |
am committed not to challenge same or even object thereto or
assert the non-issuance thereof, whereby | discharge you of liability
for any executed transaction through any of the above services
regardless of its type, cause or origin.

dolJl kg il

General Conditions

ol dWgduuo Al o o AT Ll e Lle VLBGL il
ol Goljill ac dadiy ULs uasil U ol iy 8ol 28 )15
laAiml é6clw] datii gl yoAic 6jaball Wlatlillg planllg
raxily @ion wilh lodo sl 16 Uo of Ll o Gorall

oAIRouAélio dual ol dyalo lgu jlpAl kjlucrabnmm

oAlpbl Jgub ule PAidolgo Al Lo Al B PeAdsl (o .

ol (5340} U098 Log ollel Laul Juitoll WloaAll gi/g doaall
pin) Gl POPI e Bging Wlko) ie &16GUL ARl Mol
Hisy LQLioJJu_ou.hul 320U 8lg. (iog_"UIojmJu_JLpL'aJl(cOde
sleal of sl OO VL nowlg Wiyl PAno aily Wwlio ol
\JLoxquuu_%oﬂlJI@Angm_QoJIU_oaJlLob 161110 U WALA
o) laAiwl pnll dola Yl doaa gi/g wJlall Gipiahyl doasn
Jilwg pisi Cun Gl laod) 9 Anlall LU il dslay
rolm.u.uu loa10ii oy Wldoc 6I Ulg O HIgA AN Q)<
cleal of gl OO VO noig wode 8)aln His Jilwagll oaa

UJ__O_UJ.Lok_UJ [We)VEa)

elidl lapogy LIl 6aalg 6p0) Gl POl doaa ule w=ll .

LA Owolaaiwl aie Password dypudl (iols Ailon Wady
oub) L svs A Al Juu)l LA Yo Elivl gy g A1
08V 610 US (0 i) lo) Uondiohya) dauoll selallsjlas
Aoy Lin Gl Aadnil le yanAgll Yol pob adiaui

oA &bgoll e duloll Aasall dlinl Jgaallpd

Jloinl g adn OJ] J..lSZ_Jl dggg duilao] e jgo pAac\yra=il .

dolA Ve Yoduuo UL raily ojilig wsul sl sl doy= o
lga dylaj Ling elAJ dayii laljga) pd Ll &luollg Wllosll
PANgolg loA welay odo WA fjleabl auo (Jgolin Gl Josll
ON¢ Lo Guwlio La)JqpuIcIJ_QIQJIJL:.JU(ch(lsngU ln o LAygQj
Qi pAlond g Wllosll gl doaall 31001 pac of / LQbg elia

A elpn doguio

dLoxhuIdb@piUIm_éplmepmMLmMu.omﬁJgﬁJ .

Lﬁl 24015 Ju6g A ojlind ol Wloadl o u.JngI OJ.o.U doaall
ru_oJJI AUlong han Yo ddolall (l.IJgQJJJ.oJl Jonif u.ulq Auloc
A0 =ilg oyl OLgd a0y \jJ_LUJ|rO._OJJ|UU Loloi oadiig \5J_JJJJ|
Qoj\ll dnynl AlAilL ra=ilg Jusl AdSlac) ol Aw i foasy rojilig

olylto glw%ﬁlmlm.uuldbw

o bla=oll kﬁ,ouI bl plaaiwl pnal b Wlne Loljil] ojil .

AolaAiwy dpl dan dV eLo_LuJI oAy r‘OJJJ|9 ndo mu
Wllo=ll &lon Ughl Ul ude Golglg i Y QlAUlbLOJ_b\ﬁH_IQJ
wwamme&mlmﬂldbwmuuqlumwl
U=l oasyojili LLLUIAgLoquoaamqﬁumngam—\lleJg
Gy apde Lo)ng masy elaiayl ql latle alpicVl Kia gl Loy
uLoAAJIU_o@I dmwomwmlmwgm UJQI

Laduiiio gf Loy gf Lacgi LA Lodro ol




7.1 acknowledge and agree that in order to use the biometric login
service: | must be a valid user of JKBMobile services application; |
must install JKBmobile app using a permitted mobile device; I will
need to activate the fingerprint / face recognition function on my
permitted mobile device and register my face identification or at
least one of my fingerprints to control access to the permitted
mobile device; | will be required to activate the biometric service in
order to use the face / fingerprint identification | store on my
permitted mobile device for accessing JKBMobile application;
upon the successful registration process, the face / fingerprint
identification stored on my permitted mobile device will be a
security code; | must ensure that only my face / fingerprint
identification are stored on my permitted mobile device to access
the device and | understand that upon the successful registration
of my permitted mobile device, any face / fingerprint identification
that is stored on my permitted mobile device can be used to access
JKBMobile including access to my accounts; and | should ensure
the security of the security codes as well as the password or code
that | can use to register my face / fingerprint identification on the
permitted mobile device.

8.l acknowledge that the authentication is performed by the mobile
app by interfacing with the face / fingerprint identification
authentication module on the permitted mobile device and that |
agree to the authentication process.

9. | can activate/deactivate the biometric login service at any time
using the left navigation menu of the mobile app once | signed in.

10.lacknowledge and agree that, for the purposes of the JKB biometric
login service, the mobile app will be accessing the face / fingerprint
identification registered in my permitted mobile device and |
hereby consent to the Bank accessing and using such information
for the provision of the JKB biometric login service.

11. I understand the need to protect my permitted mobile device and
shall be responsible for all use of my permitted mobile device
(whether authorized by you or otherwise) to access the biometric
login service.

12. I understand that the face / fingerprint authentication module of
the permitted mobile device is not provided by the Bank, and |
understand that the bank make no representation or warranty as to
the security of the face / fingerprint authentication function of any
permitted mobile device and whether it works in the way that the
manufacturer of the device represents.
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13. If any fingerprint or face ID that does not belong to me stored on
my mobile phone and used on my JKBMobile application, | disclaim
the Bank's responsibility for any actions made on my account / or
accounts through the activated phone device, and | acknowledge
the validity of all transactions and / Or actions done on my account
through fingerprint or face identification as long as they are stored
on my device and approved by me on the activated phone by
JKBOnline/ JKBMobile and even if they are not belonging to me,
and dropped my right to demand to reverse any transactions made
through the fingerprint or Identify the face entered on the service
through my device And dropped my right to claim any damages or
losses incurred as a result of any transactions were made on my
account through face ID or fingerprint that was approved by me.

14. | understand that any of the services shall be temporarily
suspended upon entering the wrong Pin Code for the determined
number of times by the Bank and | shall comply, if | wish to activate
or revitalize the Service, to coordinate and/or follow-up with the
concerned Branch.

15. | acknowledge that | am solely responsible for maintaining the
confidentiality of all the information related to my account(s) with
you or of the payment instructions and financial transfers and any
other information which may be accessed, conveyed and stored
from any automatic account or other similar electronic device and |
confirm that in the event of using the Internet to access the
electronic banking services, | shall be fully and solely responsible
for any acts arising from the usage and/or the unauthorized usage
thereof and/or misuse by any party whatsoever that would result
into direct or indirect losses or damages to me or to the Bank.

16. | agree that you shall not be liable for any financial loss that | may
sustain due to entering wrong account numbers of beneficiaries or
due to transferring any amount from my account to the account of
another customer by mistake via such Service within the services
that permit transfers to a third party and | shall be solely held liable
for the consequences of such mistakes and release the Bank from
any liability that may result in that respect.

17. l understand that despite your utilization of all possible protection
means, you shall not be liable for any damage that | may sustain
due to the exposure of the public telecommunications network of
the Internet Network and/or any other entities that practice such
activities due to a force majeure beyond your control and whatever
risks resulting therefrom and | shall solely bear all such risks that
may result from such cases.

18. 1 understand that you shall have the right, at your sole discretion
without giving reasons, to cease dealing in such Service and/or to
withhold it from me for a temporary period or to cancel it for any
reason without prior notice.

19. | undertake to follow the instructions and guidelines provided to
me by you which contain detailed information about the Service
and the method of operation thereof without you bearing any
liability in the event of any irregularity or interruption of the Service
or the existence of a technical error in the information obtained
throughit.

20. | authorize you to rectify the errors that occur in the electronic
transfers of funds deeming my signature on this Application as an
irrevocable peremptory authorization to you if such errors relate to
reversing an amount or part thereof that has been credited or
debited to my account.
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21.1shall be fully responsible for the provision, safety and maintenance
of my devices and everything required for the operation thereof
including inter alia the telecommunication expenses, costs and
fees and | fully understand that you shall have no liability that
would result from any defect in the software used by me or in the
event of using other devices or additional software that would
expose the security and efficiency of the Service to danger or any
viruses on my personal computer which would expose my
significant data and | undertake to solely bear all consequences
resulting therefrom.

22. | understand that you have the right to amend, alter or modify any
of the terms and conditions of the subscription membership in the
Service anytime you desire without prior notice to me. Moreover,
you shall also have the right to add a new service or change the
software utilized in the provided Service and | shall be deemed to
have accepted same in the event of the usage thereof.

23.1 understand that you are entitled, at any time you
desire, to collect/increase any fees, commissions, expenses, other
charges or all of the foregoing as a consideration for providing the
Service by debiting any of my accounts with you, provided that |
shall be so notified within a maximum period of 14 days through
the SMS service or app notification service.

24.1 understand that the Bank has the absolute freedom to
renew/amend/cancel the determined limits by the Bank in respect
of the transfer transactions executed in terms of number and/or
value through any of such services (which are currently specified at
JD5000 and/or a maximum total number of entries of 100 per day
for the service) whether concerning the same accounts or third
party accounts, provided that | shall be notified within 14 days of
such amendment by the means that you deem appropriate unless
the amendment is of a temporary nature and is considered
necessary for the security and safety of my account(s) with you
and/or for the security and safety of the electronic transfer.

25.1 wunderstand that all transfers/payments are performed
automatically and are debited on my account on the same date of
executing the transaction if it were an official working day or on the
next official working day if it were a holiday. | understand that |
cannot cancel the transfer/payment order via the Service after
confirming (executing) the transaction. Provided that | shall be
notified for the transactions execution through the SMS messages
or app notification service.

26. All  transactions which are performed through the
electronic services shall be considered a written authorization by
me to you in that regard.

27.In the event of requesting a cheque book and/or credit
card via the Service and in the event of your approval, | undertake
to follow-up with the concerned Branch to initially receive the
cheque book as per the bank’s procedures and/or to complete the
procedures for requesting the card. | agree in advance for debiting
my account with you with the fees that you determine and waive
my right in advance to challenge or object to any entry or action
that you carry out in that regard.

28.lundertake to provide you with a written notice signed by me in the
event that | wish to cease any standing order related to my
instructions within the standing orders entered through the
Service.
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29.1 agree that you shall not have any liability due to my
payment of any invoices, transactions, receipts or transfers through
such services and for my faulty entry of any figures or data related
thereto. Provided that | shall be notified for the transactions
execution through the SMS messages or app notification service.

30. In the event that | am a co-holder of an account, | undertake to
provide you, upon my signature of this Application and prior to
activating the Service and/or services by virtue thereof, with a
written approval of all remaining co-holders who shall be
committed by virtue thereof on account of being liable jointly and
severally for all transactions that shall be carried out pursuant to
this Application.

3

iy

JIf | find out that you have not executed any transaction
for any reason whatsoever, | agree that you shall not bear any loss
that might arise due to the non-execution of the transaction for any
reason and | waive my right in any claim regardless of its type, cause
or origin.

32.The Bank shall be entitled to cancel my subscription to
the Service in the event that it is being notified of a provisional or
an executive attachment against me or upon being notified of a
judgement against me regarding liquidation, declaration of
bankruptcy, cessation or default of payment.

33.1 agree to the application of the provisions of the
electronic transactions Law and to any instructions issued or may
be issued in pursuance thereof in respect of this Application and to
comply therewith and agree with all instructions that the Bank may
issue from time to time which are related to the electronic services
and/or which regulate the conditions of accounts with you.

34.1 acknowledge that | do not have any intellectual
property rights in any of the programs, screens or documents
provided to me by you and/or which you update and/or modify. |
shall neither copy or modify nor permit third parties to copy or

35.By  subscribing to  the e-Statement Service, |
unconditionally and irrevocably authorize the Bank to send the
frequent e-Statement by e-mail and to send the password of the
e-Statement by SMS to the mobile phone number stated in the
Application and | also acknowledge that | have taken the necessary
precautions to safeguard the confidentiality of the received
messages and shall bear any liability resulting therefrom.

36.In the event that | wish to stop the e-Statement Service,
| undertake to provide you with a written notice signed by me

37.In case of any discrepancy between the Arabic text and
the English text, the Arabic language shall prevail.
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